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		Parking Services

Mission: Provide innovative and sustainable public infrastructure and services.

Vision: Preserve and enhance quality of life.

 

			
			
		 	 




PARKING RESERVATIONS

The SacPark Reservation system offers the option to reserve your spot ahead of time for both discounted daily rates and special events. Reservations are available at select City-owned garages and Certified Partner parking facilities. Click on the picture below to view and purchase daily passes (SacPass) or event parking. 

	Weekly road closure updates available to help you plan your trip! 
	Daily SacPass Program (Commuter Parking Passes)
	Special Event Parking Information 
	For general parking facility locations, please view the Parking Map or view the Parking Rates page




PARKING NEWS AND UPDATES

	DEPP & P-TEP Renewal Period (March 1st - 31st)  (Renew online) (Renew in-person during Revenue office hours)
	Residential Permit Expiration Calendar
	Online Residential Permit Request Portal (For New Residents and Renewals)
	Online 24-Hour Temporary Residential Parking Permits 
	Shared-Rideables Enforcement
	Meter Holidays (free meter days during the year)
	Frequently asked parking questions (FAQ)


 

PHONE, ONLINE, AND IN-PERSON SERVICES AVAILABLE:

Residential Permits: Requests for new and renewal permits will continue to be available online. In-person service is now available at the Revenue Division (view office hours). Please submit required documentation via mail, fax, in-person, or via the Online Request Portal. Any physical permits requested by mail or online will be issued to resident via US Mail.  Vehicle permits (bumper sticker) were replaced with virtual permits on January 1, 2021.  Virtual Vehicle permits now use the vehicle's license plate number as the "permit number". Visitor and Temporary permits will continue to be issued as physical placards. Replacement permits for lost or damaged physical permits is $25.   

DEPP & PTEP: Renewals may be done in-person at the Revenue Division or via the online form only during the months of September and March. A valid state-issued identification and pay stub are required to sign-up. Renewals in-person also require presenting the DEPP or PTEP card. Interns and volunteers need a signed and dated verification letter from employer. New participants may sign-up in-person or online. Either option will require a completed application as an attachment along with a valid state-issued identification and pay stub. 



Commuter Specials: Discounted daily SacPass permits are available online for commuters.  Daily pricing is subject to change at any time. Permits may be purchased up to seven days in advance and will be available until all passes for that date are sold out. Permits are issued in the form of a QR code that may be printed out or downloaded to a mobile phone. 

Parking Enforcement: All parking enforcement operations have resumed to standard operations. Complaint calls will be serviced in the order they are received. Sacramento City 311 is available to receive service requests via mobile app, online, or by phone at (916) 264-5011.  

Customer Service Counters: Please view office hours for the public service counter at the New City Hall Revenue Division before your visit as hours are subject to change. The public service counter at the Sacramento Marina will remain closed to the public until further notice. However, Marina staff may be reached by phone Monday - Friday.  

SacPark meters: tier-based pricing


What do these signs mean? Learn how the SacPark tier-based pricing works!

PARKING PROGRAMS FOR BUSINESSES AND EMPLOYEES

If you own, operate or conduct business within the Central City, there are a variety of parking options available, many offering a deep discount over the daily parking rate.

CONTACT PARKING SERVICES
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